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RESIDENT EXTENDED TRAVEL NOTIFICATION 


Resident Name(s): _____________________________ Account #_____________

Service Address: _____________________________________________________

Dates I will be away:  From_____________________ To_____________________

Contact Phone #(s) while away: ________________________________________

Choose one of the following three options for this service address:

 Stop Garbage & Recycle service and continue to provide Water service (I will be billed monthly less the $7.50 garbage & recycle fees) while I’m away.

 Temporarily shut off water service at the curb stop. (I will be billed a $10.00 fee for shutting the water off at the curb stop and a $15.00 fee for restoring service. During the period when service is temporarily discontinued I will not be billed the minimum monthly service charge.)  I understand that if I leave with snow on the ground and the shut-off valve is frozen or cannot be located and water service is not shut-off, that my account will still be inactivated and I will still be charged the shut-off/restore service fees. I further understand that the City will not drain pipes or pull meters for temporary vacancies. Dunkerton Code of Ordinances 92.10

 Continue to bill me for all services while I’m away.  My mail will be forwarded or picked up at my billing address.

I understand that meters are read on the 20th of the month and that bills will not be pro-rated if I leave between reading dates.  

Signature:____________________________________  Date:_________________ 


         	DATE:                *** For Office Use Only ***

_____________________ Notified by Resident (form returned). 

_____________________ Services Inactivated on Account (if applicable).

_____________________ Water Service Disconnected (if applicable).

_____________________ $10.00 Shut Off at the Curb Fee Charged to Account (if applicable).
 
_____________________ Resident notified of return.

_____________________ Water Service Reconnected (if applicable). 

_____________________ $15.00 Restoring Services Fee Charged to Account (if applicable). 

_____________________ Services Reactivated on Account (if applicable). 
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